PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

November 2000
Kansas City, KS

Trouble Report Rate (%)

ISDN - PRI
Measurement All CLECs SWBT 0.1%
65 - 07 No. of # Trouble Trouble Trouble Z-Value - ‘
Circuits Reports | Report Rate| Report Rate 0.1% 4
Dec-99 0 0 n/a 0.0% n/a : N
Jan-00 0 0 n/a 0.1% n/a 0.0% A . R
Feb-00 0 0 n/a 0.0% n/a
Mar-00 0 o] n/a 0.0% Maf | g d 0 Vs SWBT
Apr-00 0 0 n/a 0.0% n/a . T ——e— All CLECS
May-00 0 0 na 0.0% na 0.0% | N ‘ T
Jun-00 0 0 n/a 0.0% n/a ' Tl
Jul-00 0 o] n/a 0.0% n/a
0.0% +
Aug-00 0 o] n/a 0.0% n/a
Sep-00 0 0 n/a 0.0% n/a
0.0% ¢ —————¢
Oct-00 0 1] n/a 0.0% wa 2 2 8 3 8 8 8 8 8 8 8 g
Nov-00 0 0 n/a 0.0% n/a 8 g g é 5 é’ S ::} g, g_ 8 3
a = < w» 4
[Tizmo.Tota][ 0] o] n/a[ 0.0%)] - = -
Digital Subscniber Line (DSt)
Measurement All CLECs SWBT/ASI 18.0%
65 - 08 No. of # Trouble Troubie Trouble Z-Value 16.0% :
Circuits Reports | Report Rate| Report Rate o
Dec-99 0 0 n/a 3.0% nal| 140% -
Jan-00 0 0 n/a 3.3% nal | 12.0% 4 Do
Feb-00 0 0 n/a 2.6% n/a )
B T T a me
Mar-00 123 9 7.3% 3.0% 248 10.0% ; ------ SWBT |
Apr-00 212 13 6.1% 2.1% 3.54 8.0% +4 | ——@—— All CLECS |
May-00 270 8 3.0% 3.3% -0.26 60% 1
Jun-00 337 5 1.5% 4.9% -2.76
Jul-00 407 17 4.2% 5.0% 07 40% 1
Aug-00 471 8 17% 2.9% 146 2.0% 4
Sep-00 556 11 2.0% 16.4% -8.20 0.0% .
Oct-00 739 23 3.1% 54% -2.53 ) o 8' g S 3 8 8 8 28 3 8 8
Nov-00 877 30 3.4% 4.1% -0.98 o} c & = = > < 35 o a u >
g8 222533234809 %
[ 12Mo Tol|[ 3992 124 | 3.1% 4.5%)
Analog Trunk Port
Measurement AllCLECSs SWBT 04%
65-09 No. of # Trouble Trouble Troubie Z2-Value 0.4%
Circuits Reports | Report Rate] Report Rate ° A -
Dec-99 0 0 n/a 0.2% nal | 03% )
Jan-00 0 0 nfa 0.2% n/a .
Feb-00 0 0 nia 0.2% nial | 03% 1 - ) .
Mar-00, 0 0 nfa 0.3% nal | o0 | ’ ' SRR SWBT
Apr-00 0 0 nfa 0.2% n/a . | ——e— Al CLECS
May-00 0 0 nia 0.2% nal | 02%
Jun-00 ¢ 0 nia 0.2% n/a 01%
Jui-00 0 0 n/a 0.2% n/a
Aug-00 0 0 nfa 0.3% n/a 0.1%
Sep-00 0 0 n/a 0.3% n/a
. 0.0% *——————06—0—0 &
Cct-00 0 0 n/a 0.3% n/a 2 2 3 8 2 38 2 8 3 8 8 8
Nov-00 10 0 0.0% 0.3% -0.18 8 % 8 g E‘ % 5 §, g, % 8 3
a - = L v z
[ 12 mo. Total] | 10] o] 0.0%] 0.3%] - 2
Subtending Digital Direct Combination Trunks
Measurement AllCLECs SWBT 0.4%
65-10 No. of # Trouble Trouble Troubie Z-Value 0.4%
Circuits | Reports {Report Rate| Report Rate o S ..
Dec-99 0 0 n/a 0.2% ntal | 3% )
Jan-00 o] 0 n/a 0.2% n/a )
Feb-00 0 0 nfa 0.2% na| | 0-3% - ;
Mar-00 0 0 nia 0.3% val | a0 - : T SweT |
Apr-00 0 0 n/a 0.2% nia . —— AllCLECs |
May-00 0 ] n/a 0.2% n/a 0.2%
Jun-00 0 (] n/a 02% n/a 0.1%
Jul-00 0 0 nla 02% n/a o
Aug-00 0 0 n/a 0 3% n/a 0.1%
Sep-00 0 0 nfa 0.3% n/a
9 OO
Oct-00 0 0 n/a 0.3% nia 0.0% *—————0——¢—0—0—9
N g D (=]
Nov-00 0 0 nfa 0.3% n/a S 2 E g g g; g 8 8 8 8 8
8 & & &8 &% 5 3 9 g v 3
[ 12mo Total} | 0] 0] nfa] 0.3% 8 5> @ = < 3z 353 ° 2 & o 2
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

November 2000

Kansas City, KS

Trouble Report Rate (%)

083 Dedicated Transport

Measurement All CLECs SWBT 16.0%
65-11 No. of # Trouble Trouble Trouble Z-Value 14.0%
Circuits Reports | Report Rate] Report Rate =
Dec-98 1] 0 n/a 1.2% n/a 12.0% 4+
Jan-00 0 0 n/a 1.2% n/a
Feb-00 0 0 nia 0.0% nal | 100% e
Mar-00 0 0 n/a 0.0% n/a sod - i 4 SWBT
Apr-00 1 0 00% 0.0% 0.00 ——AICLECs
May-00 7 0 00% 0.0% 0.00 6.0% 1
Jun-00 7 1 14 3% 0.0% 1.96 0%
Jui-00 9 0 0.0% 0.0% 0.00 )
Aug-00 19 0 0.0% 0.0% 0.00 2.0%
Sep-00 39 0 0.0% 0.0% 000 | Tl N
Oct-00 51 0 0.0% 0.0% 0.00 > © o o o o o o o o o o
Nov-00 56 0 0.0% 0.0% 0.00 222 T ¢ 222 % 2 ¢ ¢
83 2 &2 %833 2280832
[ 12 Mo_Towl[ 189 | 1] 0.5%} 0.3%]
Dark Fiber
0
Measurement All CLECs SWBT 1.4%
65-12 No. of # Trouble Trouble Trouble Z-Vaiue
Circuits Reports | Report Rate| Report Rate 1.2% 5
Dec-99 0 0 n/a 1.2% n/a |
1.0% + .
Jan-00 0 0 n/a 1.2% n/a ,
Feb-00 0 o] n/a 0.0% n/a » —
08% + N N S
Mar-00 0 0 nia 0.0% wa . ! SWBT
Apr-00 0 0 n/a 0.0% val| o6 4 ‘ {(——#——AICLECs |
May-00 0 0 n/a 0.0% na .
Jun-00 0 0 n/a 0.0% nal | 04% | |
Jul-00 0 0 n/a 0.0% n/a .
Aug-00 0 0 na 0.0% nial | 02% .
Sep-00 0 a n/a 0.0% nia "
0.0% > >+ o
Oct-00 0 0 nfa 0.0% n/a > 5 o o o o o o o o o o
Nov-00 0 i nia 0.0% n/a 2% 2 2 ¢ %% 2 % 2 % %
& 82228232488 ¢
[ 12 Mo Total | 0] 0 n/a] 0.3%)|
Analog Line Port
o
Measurement All CLECs SWBT 12.0%
65-13 No. of # Trouble Trouble Trouble 2-Value
Circuits Reports | Reporl Ratej Report Rate 10.0%
Dec-99 0 o] n/a 0.2% n/a
Jan-00 0 o] n/a 0.2% n/a 8.0%
Feb-00 0 0 na 0.2% n/a Swar
Mar-00 0 0 n/a 0.3% n/a 6.0% ‘ -Swa
Apr-00 0 0 nia 0.2% n/a | —®—AlICLECs |
g 0
May-00 0 o] n/a 0.2% n/a 4.0% -
Jun-00 0 o] n/a 0.2% n/a
Jul-00 8 0 0.0% 0.2% 013
20% A
Aug-00 40 0 0.0% 0.3% 037
Sep-00 61 2 33% 0.3% 424 .
o I i’ Wl @ *
Oct-00 65 7 108% 0.3% 1a22|| 00K A T . .
Nov-00 68 1 15% 0.3% 170 2 2 9 T oL T 2 % & % %
& 8822 £33 3223382
12 Mo Total] [ 242 | 10 ] 4.1%] 0.3%}
Missed Repair Commitments (%)
2 Wire Analog - 8dB Loop
Meascrement Al CLECS SWBT 250%
66 - 01 # Trouble | # Missed | % Missed % Missed Z-Value
Reports | Commit's { Commit's Commit's
200%
Dec-99 0 0 n/a 7.9% nia
Jan-00 o] 0 n/a 6.1% n/a
Feb-00 1 0 0.0% 54% -0.24 15.0% TT--VS"V_VBT
Mar-00 12 2 16.7% 5.8% 161 —e— AN CLEC
Apr-00 11 0 0.0% 4.4% 0.71 T :
10.0%
May-00 13 0 0.0% 4.8% -0.81 .
Jun-00 9 2 222% 72% 174 , .
Jul-00 31 0 00% 8.5% 170 | 5.0% + o .
Aug-00 17 1 5.9% 67% -0.14
Sep-00 10 0 0.0% 5.4% 076
o -
Oct-00 17 1 59% 7.5% -0.26 DO/"m e o o o o o o o o
Nov-00 14 0 0.0% 9.2% 119 ¢ ¢ ¢ s s 3 5 & 8 8 8 8
& 3 @ L} 5z % 5 3 2 g © >
f12Mo.Total'L 135 | 6] 4.4%] 6 7%) >« =2 < 35 5 2 2 4 0 2
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

November 2000

Kansas City, KS

Mean Time to Restore (Hours) - Dispatch

8.0 dB Loop With Test Access

Measurement } All CLECs SWBT 300
67 - 01 # Troubie Mean Time Mean Time Z-Value
' Reports to Restore to Restore 250 +
Dec-99 0 n/a 2569 nia '
Jan-00 ] n/a 16.32 n/a 200
Feb-00 1 6.80 12.43 034 T T et
Mar-00 12 12.68 1319 0.12) | 150 ) Al CLECS
Apr-00 11 359 1279 -1.72 N .. —_——
May-00 13 1.54 1424 261 | 00l
Jun-00 9 13.31 19.14 -0.84
Jul-00 31 434 2067 -3.78 5ol
Aug-00 17 1377 1788 -0.73 b
Sep-00 10 197 17.43 -2.27
Oct-00 16 362 18.47 -2.79 O’Om c o0 © o o o S g8 8 8 3
Nov-00 14 3.36 19.73 -2.13 S ¢ 2 2 % 2 2 2 9 32 92 2
&g 8 & 22833 389 2
[ 12Mo. Total] [ 134 | 6.21] 17.61
5.0 dB Loop With Test Access
Measurement All CLECs SWBT 160
67 - 02 # Trouble Mean Time Mean Time Z-Value 1ol
Reports to Restore to Restore
Dec-99 8 8.03 6.06 10| | 1204 :
Jan-00 20 707 6.20 0.56 e
Feb-00 14 516 6.07 -0osg|| 1001 \
Mar-00 10 7.79 6.54 0.56 B sSwBT !
Apr-00 10 359 6.11 -1.10 [ —e—All CLE‘Ci‘
May-00 3 209 649 137
Jun-00 1 254 10.34 -2.00
Jul-00 9 639 11.40 -1.41
Aug-00 24 464 13.05 -2.45
Sep-00 7 424 14.46 -1.51
Oct-00 13 2.38 9.54 28l O T T T . o i o o o .
Nov-00 16 574 8.74 -1.36 22 2 %2 2 2 2 2 9 2 9 <
&g 8 &322 2323 3248 05 %
[ 12Mo Total] [ 145 515 | 964 |

271 -No.67a




PERFORMANCE MEASUREMENT TRACKING November 2000
Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours) - Dispatch

BRI Loop with Test Access
Measurement Al 'CLECS SWBT 70
67 - 03 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 6.0 +
Dec-99 0 nfa 457 n/a PR
Jan-00 0 n/a 535 n/a 50 ’
Feb-00 0 n/a 5.16 n/a 40 T lswer
Mar-00 0 n/a 4.12 n/a Al CLECS
Apr-00 0 n/a 4865 n/a 3.0 4 s
May-00 1 1.48 5.40 -0.73
Jun-00 6 482 425 0.42 20 1
Jul-00 8 4.49 473 -0.19
Aug-00 8 262 570 -120] | 101
Sep-00 14 1.82 6.36 -1.10 00 . ® .
Oct-00 14 1.31 488 -3.14 : 2 é S é é 2 2 3 8 8 g 3
Nov-00 9 5.36 5.43 -0.04 8 s _g 5 5 ;. % E 5” g g 3
[ 12 Mo Total] | 650 2.99 | 523 | e - w3 = ° <« 2 z
ISDN BRI Port
Measurement I All CLECs SWBT 70
67 - 04 # Trouble Mean Time Mean Time Z-Value .
Reports to Restore to Restore 6.0 1 L
Dec-99 o] n‘a 457 n/a el . 3 ‘
Jan-00 0 wa 535 wal| | 397, L
Feb-00 0 nia 516 Mal | 4ol vl
Mar-00 0 n/a 412 nia :—SWB-‘F—;
Apr-00 o] n/a 4.65 n/a 304 ' e— All CLECs }
May-00 o] n/a 540 n/a "
Jun-00 0 n/a 4.25 n/a 20 1
Jul-00 0 n/a 473 n/a
Aug-00 0 n/a 5.70 nia| | 101
Sep-00 0 n/a 6.36 n/a N R R N N " _
Oct-00 0 wia 488 va| | 00—t
Nav-00 0 n/a 5.43 n/a g Cé :‘5’ cé ‘; f‘% oé g Og, ?‘, .C.i 03
[ 12 Mo Total] [ 0 nia 523 ) e~ v = %2 = L e ez

DS1 Loap With Test Access

‘ Measurement I All CLECs SWBT
67 - 05 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
Dec-99 19 10.90 0.18 10.45
Jan-00 7 3.98 162 221
Feb-00 17 515 n/a n/a
Mar-00 12 8.95 n/a n/a N SWBT
Apr-00 14 509 n/a n/a &— Al CLECs
May-00 25 272 3.94 -2.18 [
Jun-00 26 3.26 n/a na
Jul-00 21 2.08 370 -1.58
Aug-00 15 2.14 2.28 -0.09
Sep-00 25 1.54 2.92 -1.35
Oct-00 25 377 448 070 00@ e o o o © o o o o o o
Nov-00 14 3.05 0.45 251 2 ¢ 2§ % 0% % 2 % % % %
& 2 ¢ 2 2 2 3 5 % & o 2
[ 12 Mo Total [ 220 412 | 2.58 |
DS 1 Dedicated Transport
l Measuremen!l Al CLECs SWBT 100
67 - 06 # Trouble Mean Time Mean Time Z-Value 9.0
Reports to Restore to Restore
Dec-99 0 n/a 0.18 n‘a 80
Jan-00 0 nla 1.62 nia 70 -
Feb-00 0 nia n/a n/a 6.0
Mar-00 0 n/a n/a n/a L3+ 2 N (N S (N S —— SWET
Apr-00 o n/a n/a n‘a o
May-00 1 190 394 -2.20 404 AICLECs
Jun-00 o n/a nia n/a 3.0
Jul-00 2 8.: 3.70 4.25 20}
Aug-00 2 1.92 2.28 -0.18 10 !
Sep-00 2 238 2.92 -0.44 B Y5
Oct-00 1 0.08 4.48 311 O'Om :’, ; : s o o
Nov-00 3 2.03 0.45 137 ‘é’ g g T % 2 ‘:’ § % % % %
12 Mo. Total] | 11 313 2.58 ] g 5 & 2 2 58 32 3 2 3 & 2

271 -No.67b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Mean Time to Restore {(Hours) - Dispatch

ISDN - PR
l Measuremem! All CLECs SWBT 6.0
67 - 07 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 50 R
Dec-99 0 n/a 326 na . B
Jan-00 0 nfa 252 nal | 40 |
Feb-00 0 n/a 238 sMap b ot EWBT
Mar-00 0 n/a 3.01 n/a 30 1. R 1 All CLEGS
Apr-00 0 n/a 0.95 n/a ... . ————
May-00 0 nia 1.89 val |, v ) - .
Jun-00 0 n/a 2.24 nfa ’
Jul-00 0 n/a 3.16 n/a 10 '..,
Aug-00 0 na 4.80 nfa
Sep-00 o} n/a 487 n/a 00 "N " N . n R L " " n
oo I I IR EEEEEEEERERE
Nov-00 0 n/a 3.01 n/a o) s o 5 < ~ £ 3 e & 3 3
& 2 e 2 2 2 33 2% 8 38 %
[ 12 Mo Totall | o] na | 298}
Digital Subscriber Line (DSL)
Measurement l All CLECs SWBT/ASI 450
| 67 - 08 # Trouble Mean Time Mean Time Z-Value 40.0
Reports to Restore to Restore -
Dec-99 0 na 426 na} | 3501 -
Jan-00 0 n/a 6.47 nal | 390t .
Feb-00 0 n/a 6.96 na et
Mar-00 ] 15.41 20.24 os3 | B0 T SwBT |
Apr-00 13 6.39 31.76 -1.31 20.0 1 | — All CLECs E
May-00 8 1.71 37.79 -1.86 150 |
Jun-00 5 1.48 26.49 -2.03
Jul-00 15 318 27.44 279} | 100
Aug-00 8 2.98 26.74 075 | 50d.-°"
Sep-00 11 1.97 25.61 -2.89
Oat-00 3 18.82 33.26 aes|| OO T . 5 5 o
Nov-00 30 2.96 39.69 -2.97 T £ 2§ §T L ¢ % R %%
8882283333838 ¢
[ 12Mo Total] | 122 | 7.03 | 2725
Analog Trunk Port
' Measurememl All CLECs SWBT 16.0
67 - 09 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 140+
Dec-99 0 n/a 6.06 nal| 120
Jan-00 o] n/a 6.20 n/a ’
Feb-00 0 nia 6.07 nfa| | 1007 ’ \
Mar-00 0 n/a 6.54 n/a 80 L B I — SWBT
Apr-00 0 n/a 6.11 n/a i &— All CLECs
May-00 0 n/a 6.49 n/a 60 ¢4--- i e
Jun-00 0 n/a 10.34 na 404
Jui-00 ] nia 11.40 nla
Aug-00 0 n/a 13.05 nia 20
Sep-00 0 n/a 14.46 n/a N R N _ " R A
Oct00 0 na 9.54 na ODg : = o = % 5 & = & = =
Nov-00 0 n/a 8.74 n/a Iy & B = o > c 3 & & g >
g = F £ & 2 33 2 8 8 2
[ 12 Mo Total] | o] na | 9.64 e -
Subtending Digital Direct Combination Trunks
l Measurement All CLECs SWBT 16.0
67 -10 # Trouble Mean Time Mean Time 2-Value
Reports lo Restore to Restore 140 1 .
Dec-99 0 n/a 6.06 nla 12.0 4
Jan-00 0 n/a 620 nfa - .
Feb-00 0 nia 6.07 waf | 100 g "
Mar-00 0 nia 6.54 n‘a 8.0 | T ‘W
Apr-00 0 nfa 6.11 nia i
May-00 o na 6.49 nal | 6.0 et : —#— Al CLECs |
Jun-00 0 n/a 10.34 na
Jul-00 0 na 11.40 n/a 40
Aug-00 0 n/a 13.05 na 2.0
Sep-00 0 nfa 14 .46 n/a
Oct-00 0 nia 954 a 0.0m g ; - —
Nov-00 0 n/a 8.74 n‘a 2 2 9 8 8. 8 8 8 8. 8. g 8
§ § 8 5 5 § 5 3 2 % 3 3
[ 12Mo.Total] [ o] n/a | 9.64 | a = w =2 < 3 5 7 2 a O z

271 -No. 67¢




PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

November 2000

Kansas City, KS

Mean Time to Restore (Hours) - Dispatch

0S3 Dedicated Transport :
Measurement All CLECs SWBT | 25
67 - 11 # Trouble Mean Time Mean Time Z-Value !
Reports to Restore 1o Restore i .'\_
Dec-99 0 nfa 0.30 va| | 201 :
Jan-00 0 n/a 222 n/a N
Feb-00 0 n/a n/a n‘a 15 ¢+ L (Y (P SWBT
Mar-00 0 n/a nfa n/a : : All CLECS
Apr-00 0 n/a n/a n/a . _—
May-00 0 n/a nfa nia 101 K Y
Jun-00 1 1.53 n/a n/a ! |
Ju-00 0 n/a n/a wal | 054 .
Aug-00 0 n/a n/a n/a "‘
Sep-00 0 nfa nja n/a ¥
octto : i IRl o e S S S P
Nov-00 0 n/a n/a n/a mg, CC) 2 ov_ ? c,". Cz’ 2 f.j, oé_ 2 3
- ] O g g T 3 3 2 3 8 2
[ 12Mo._ 7ot} | 1] 153 ] 1.26 ] e ° v =
Dark Fiber
Measurement l All CLECs SWBT 25
| 67 - 12 # Trouble Mean Time Mean Time Z-Value \
Reports to Restore to Restore
Dec-99 0 nfa 030 wal | 2° P
Jan-00 0 n/a 222 n/a !
Feb-00 0 n/a n/a n/a 154 )
Mar-00 0 n/a n/a nla , e SWBT
Apr-00 0 nfa na nia Sl | —e— Al CLECs
May-00 0 n/a n/a wal | 0T
Jun-00 0 n/a n/a nia N \
Jul-00 o n/a n/a nal| os I \
Aug-00 0 n/a n/a n/a ':
Sep-00 0 n/a n/a n/a *
0ct-00 0 n/a n/a n/a 00 o+ *——s *
[+ (= (=] (=] Q [=] i~ (=3 o (=) (=] (=3
Nov-00 0 n/a n/a n/a u‘_'; Og: 2 2 < C'; o,': 2 ?‘,, i pot o;
t 5§ 2 3 2 8 3 3 F 8 8 2
[ 12Mo Total] | o] nva | 1.26 | e
Analog Line Port
M All CLECS SWBT 16.0
67 - 13 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 14.0 1 .
Dec-99 0 n/a 6.06 vall 1204 ’
Jan-00 0 n/a 6.20 nia L
Feb-00 0 nla 607 wal| 100
Mar-00 0 na 6.54 nia 804 [ ---sweT |
Apr-00 0 na 6.11 n/a —&— A CLECs |
May-00 o} n/a 6.49 nia L L ]
Jun-00 o] n/a 10.34 n/a 40
Jul-00 ] n/a 11.40 n/a
Aug-00 0 nfa 13.05 n/a 20 4
Sep-00 2 3.50 14.46 -0.88
Oct-00 7 10.67 954 o2g|| 0O&—&—4—¢——t—4—0—4—
2 8 8 8 8 8 8 8 8 8 &8 8
Nov-00 1 10.02 8.74 0.15 8 g ‘3 5 i % E :3’ g, g_ 35 z
[ 12 Mo Total] | 10 9.17 | 964 | e - - = X = = < e @2

271 - No. 67d




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Mean Time to Restore (Hours) - No Dispatch

8.0 dB Loop With Test Access

Measurement All CLECs SWBT 14.0
67 - 14 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 120 1.
Dec-99 o} n/a 12.11 n/a
Jan-00 0 na 10.04 wal | 100
Feb-00 0 nfa 7.44 n/a god | T SV’(/EIT
Mar-00 o] n/a 6.41 n/a M ) . All CLECS
Apr-00 0 na 5.20 n/a 6.0 4 t. T el Nl
May-00 0 na 588 wa ~ i
Jun-00 0 na 6.18 n/a 4.0 4
Jul-00 0 n/a 6.57 nfa
Aug-00 0 na 6.14 val | 207+
Sep-00 0 n/a 575 n/a 00 X . L. " -
Oct-00 1 0.27 5.56 -0.31 : 2 8' ? é s 8' é g é 8' g s
Nov-00 0 n/a 6.61 na Iy < A = ol >~ £ 03 S a g >
& 88 2 & ¢33 ¢ 8 8 2
[ 12Mo. Total | 1] 027] 676 |
5.0 dB Loop With Test Access
Measurement All CLECs SWBT 120
67-15 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 10.0 4
Dec-99 1 1.57 1.34 012
Jan-00 0 n/a 1.85 nia 80 4 .
Feb-00 Q nia 3.79 n/a o
Mar-00 0 n/a 1.04 val | 4ol B RRERRE SWBT |
Apr-00 0 n/a 0.91 n/a ;—O—AlCLECs |
May-00 0 n/a 1.56 n/a 40 4 N
Jun-00 o] n/a 3.98 n/a R s et
Jul-00 0 n/a 087 n/a L K
Aug-00 0 na 7.94 wal| 2%&. - - .
Sep-00 0 n/a 3.31 nia \ T A' R
Oct-00 0 wa 367 waf | © Og, S 5 = 5 5 5 5 & = = =
Nov-00 0 n/a 10.17 n/a ) E & 5 < S & I > a 35 3
8§ 5 ¢ 2 2 £ 3 % 2 8 o 2
| 12Mo. Total] [ 1] 1.57 | 423}

271 -No. 67e




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

November 2000
Kansas City, KS

Mean Time to Restore (Hours) - No Dispatch

BRI Loop with Test Access
Measurement All CLECs SWBT 20
67 - 16 # Trouble Mean Time Mean Time Z-Value 18+
Reports to Restore 1o Restore X
Dec-99 0 wa 178 val | V5T .
Jan-00, 0 na 0.61 nal | 14T B
Feb-00 0 nfa 092 wal | 124 % | . -
Mar-00 0 n/a 1.04 na 104 e R N il\lN:LTECs
Apr-00 0 n‘a 0.70 n/a Y o \ ’ T ANCLECs
May-00 0 na 1.08 wal | 087 . B
Jun-00 0 wa 149 nal | 067 ’
Jul-00 o] na 0.58 n/a 0.4
Aug-00 Q na 096 nia 024
Sep-00 a na 1.20 n/a 0o N " N N N . n R N
Oct-00 0 n/a 095 na : 2 8' é é é 8' é é é é é 3
Nov-00 o] n/a 0.68 n/a O & & - ot - & it o & s 3
& s 2 2233 2 8§95 2
| 12 Mo. Totai] | o] n/al 097 |
ISDN BRI Port [
Measurement A CLECs SWBT 20
67 - 17 # Trouble Mean Time Mean Time Z-Value 18 ¢
Reports to Restore to Restore |
Dec-99 0 n/a 178 val| 18 T .
Jan-00 0 nia 061 naf | 141 |
Feb-00 0 n/a 092 val| 124 .
Mar-00 0 n/a 1.04 n/a 10 et - M . R R SWEBT i
Apr-00 0 nia 0.70 n‘a N ', . - o
May-00 0 nia 1.08 val| 981 L || T ACLECs
Jun-00 0 nia 149 nfal | 0.6 4 .
Jul-00 0 n/a 0.58 n/a 04
Aug-00 0 n/a 0.96 n/a 021
Sep-00 0 n/a 1.20 n/a 0.0 N n " " N R " N N
Oct-00 0 n/a 0.95 nia ' 2 é é é é é é é é é é pt
Nov-00 0 n/a 0.68 n/a O s & 5 L 2 & 3 &> a B 3
g 8 2 2 223 3 28 95 2
{_12Mo. Total] | 0] na 097 |
DS1 Loop With Test Access
] Measurement All CLECs SWBT 180
67-18 # Trouble Mean Time Mean Time Z-Value 16.0 4
Reports 1o Restore to Restore
Dec-99 1 0.02 nfa niaj | 14.0 4
Jan-00 1 0.13 nia nal | 120
Feb-00 1 0.25 n/a n/a
Mar-00 0 n/a n/a wal | 1901 T swer |
Apr-00 1 0.68 0.07 0.44 8.0 1 : o All CLECs
May-00 0 n/a 0.23 n/a 60 1
Jun-00 0 n/a n/a n/a
Juk-00 0 nia n/a nfa 4.0
Aug-00 1 0.25 0.57 -0.22 20 4
Sep-00 1 053 n/a nfa 0o N N " L
Oct-00 1 16.52 n/a n/a e 6 o o o o o o o o o o
Nov-00 0 n/a n/a n/a m¢ 2 2 E 3 O', 2 .Oé ,c-,, C,:L .o..") 2
£ 3 8 3 2§33 3 8 38 ¢
[ 12mo_tota] [ 7 263 029 ] ° - 2
D851 Dedicated Transport
l Measuremenll All CLECs SWBT 06
67-18 # Trouble Mean Time Mean Time Z-Value M
Reports to Restore to Restore 05 4 o
Dec-99 0 n/a n/a n/a S
Jan-00 0 n/a n/a n/a 0.4 . ..
Feb-00 0 n/a n/a n/a " ’
Mar-00 0 na nia wal | o4 | co v
Apr-00 0 n/a 0.07 n/a LI All CLECs
May-00 0 nia 023 n/a ! | e
Jun-00 0 n/a n/a n/a 021 . |
Jul-00 0 n/a n/a nfa . :
Aug-00 0 n/a 057 n/a 011 | /
Sep-00 0 n/a n/a nla : \ L
Oct-00 0 n/a nia wal | 0 o : ; *—— o+
Nov-00 0 n/a n/a nia @ < 9 8. 8. 8, 8. 8. e 8. 8. S
§ 5§ 8 5 £ 3 5 3z 9 § 3 %
{12 Mo. Total] | o] na 029 ] e = u =2 < = 5 7 & o O Z
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Mean Time to Restore (Hours) - No Dispatch

ISDN - PRI
Measurement I All CLECs SWBT 50
67 - 20 # Trouble Mean Time Mean Time Z-Value 451
Reports to Restore to Restore a0l
Dec-99 0 nia 071 nia ’
Jan-00 0 na 173 wal t 351
Feb-00 0 n/a 0.38 nal| | 3.0 ) N Swet
Mar-00 0 n/a 0.45 nia 251} ST ‘.‘ AllCLECS
Apr-00 0 n/a 0.65 nla ) B
May-00 0 na 0.40 wal | 297 ; L
Jun-00 0 n/a 276 wal | 151
Jul-00 ] nia 264 nal | 1.0 { . .
Aug-00 0 n/a 468 nal | g5 1 UUPT AR )
Sep-00 0 na 0.64 n/a 00 n N L R N L " " n ‘;‘
Oct-00 o} n/a 0.18 n/a 2 é é é é g é é é é é 3
Nov-00 0 n/a 0.86 n/a ot IS a 5 - 3 & e o & 5 3
g 282 3§33 3283832
[ 12Mo. Totatl | o] na | 1.10 |
Digital Subscriber Line (DSL) -
Measurement AllCLECs SWBT/ASI 140.0
67 - 21 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 1200 1 :
Dec-99 0 nia 0.03 n/a .
Jan-00 0 nia 002 wal | 1900 ] I
Feb-00 0 n/a 525 wabt ool Co
Mar-00 0 n/a 13.47 n/a N SWBT
Apr-00 0 n/a 0.42 nall goo L S0 ¢— Al CLECS |
May-00 0 n/a 118.88 n/a . N T
Jun-00 0 na 18.06 wal | 400} : . :
Jul-00 2 0.10 17.80 135 ' .
Aug-00 0 n/a 689 nfa 200 1 . ) N
Sep-00 0 n/a 813 nfa “ R L e
0Oct-00 0 na 4156 val | O0ET Attt
Nov-00 0 n/a 46.05 n/a %) D& 2 2 9 ci CC" 4 ?,, 2 3 2
5 8¢ 22233 280 ¢
[ 12 Mo. Total] | 2] 0.10] 4112 | e v =
Analog Trunk Port
] Measurementl All CLECs SWBT 12.0
67 - 22 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 10.0 4
Dec-99 0 n/a 1.34 n/a
Jan-00 s} nia 1.85 nia 8.0 4 .
Feb-00 0 n/a 379 n/a o
Mar-00 0 nia 1.04 mall g0l N sweT |
Apr-00 0 nia 0.91 wa , —&— All CLECS |
May-00 0 n/a 156 nj/a 404 . 3 : T
Jun-00 0 n/a 3.98 n/a ; et
Jul-00 0 n/a 0.87 n/a
Aug-00 0 nia 7.94 val| 207.-- . i
Sep-00 0 nia 3.31 nia .
Oct-00 0 n/a 3.67 n/a 00 e + + e >
Nov-00 0 n/a 10.17 n/a % 8,;_ § 8\‘_ 8¢ 8'> 8& § %’, §L % 8;
2 8 2 2 22 33 2 8 3 2
[32 M0, Towl] | 0] wa ] 423 e oo =
Subtending Digital Direct Combination Trunks
Measurement I Ali CLECs SWBT 120
67 -23 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restare 100 +
Dec-98 0 n/a 134 n/a ;
Jan-00 0 n/a 185 n/a 80 . !
Feb-00 0 n/a 379 n/a s
Mar-00 0 nia 1.04 na 6.0 4 Co o TsweT
Apr-00 0 nfa 091 na 3 ; e AICLECS
May-00 0 n/a 1.56 n/a ! -
40} .
Jun-00 0 na 398 nia ; ’
Juk00 0 nia 087 wa - /
Aug-00 0 nia 7.94 na 209 . . .
Sep-00 ) n/a 331 a T
0ct-00 0 na 367 nfa 0.0Ch z ——— 0 ——0———0—0—+
Nov-00 0 n/a 10.17 n/a e < 8 g 8 8 8 8 8 8 3 8
 § § & 5 &§ 5 3 9 %8 B 3
[ 12 Mo. Total] | 0 na | 423 a > &« =2 < 3 5 > Z2 ¢ O 2
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PERFORMANCE MEASUREMENT TRACKING November 2000

Maintenance - Unbundied Network Elements (UNE) Kansas City, KS
Mean Time to Restore (Hours) - No Dispatch
DS3 Dedicated Transport
l Measurement AllCLECs SWBT 10
67-24 | # Trouble Mean Time Mean Time Z-Value 094
Reports to Restore to Restore
Dec-99 0 n/a na val | %81
Jan-00 0 na n/a n/a 0.7 1
Feb-00 0 n/a n/a n/a 06 T TsweTr
Mar-00 0 n/a n/a na 05 4 ) All CLECs
Apr-00 0 n/a n/a ] R
May-00 0 n/a n/a n/a 047
Jun-00 0 n/a n/a n/a 03¢
Jul-00 0 n/a n/a n/a 02+
Aug-00 o] n/a n/a n/a 014
Sep-00 o} n/a n/a n/a 0o " N " L N
Oct00 0 i re ™|l 3 $ 38 8 8 8 8 8 8 8 8§ 8
Nov-00 o] n/a n/a n/a 8' s % 5 E '% S _3’ g, % 5 é
a S5 uw = = 5 L o ©O =z
[ 12 Mo. To!ai] [ 0 ] nia nia ]
Dark Fiber
I Measurement l All CLECs SWBT 10
67-25 # Trouble Mean Time Mean Time Z-Value o9
Reports to Restore to Restore
Dec-99 0 n/a nia n/a 0871
Jan-00 0 n/a na nal| 07 T
Feb-00 0 n/a n/a nal| 06
Mar-00 0 nia nfa naj| g | i ------ SWBT i
Apr-00 0 n/a n/a n/a -——— All CLECs |
May-00 0 n/a n/a n/a 041
Jun-00 0 n/a nfa niaf | 03 1
Jul-00 0 n/a n/a n/a 0.2 4
Aug-00 0 n/a n/a n/a 014
Sep-00 0 nia n/a n/a R
Oct-00 0 nja nia n/a 00 > g 3 g : g z é g g > o
Nov-00 0 ) n/a nia 22 2 2 2 2 2 = 3@ 2 = 2
g 8¢ 2 <233 2 38 5 2
! 12 Mo. Totaif ] 0 l nia n/a I
Analog Line Port
Measurement All CLECs SWBT 12.0
67 - 26 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 100
Dec-99 0 n/a 1.34 n/a N
Jan-00 0 n/a 1.85 n/a 80 4 N
Feb-00 0 nia 379 na - ;
Mar-00 0 na 1.04 n/a 60 DN ST SWBT
Apr-00 0 n/a 0.91 n/a N N ; —&— All CLECs
May-00 0 nfa 156 val | o | i . :
Jun-00 0 n/a 398 n/a RS RERA ; (PR
Juk-00 0 a 087 wa o Lo
Aug-00 0 n‘a 7.94 wal| 207..- . .
Sep-00 0 n/a 331 n/a Yoot ’
Oct-00 0 n‘a 367 n/a oom 2 j z z g : z : g : i
Nov-00 0 n/a 10 17 n/a S 2 2 % £ 2 929 2T 5 2 2 92
& 8 ¢ 22§ 33 2 89S 2
[ 12Mo Total] | ol nfa | 423 ]
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

November 2000
Kansas City, KS

Percent Out of Service (O0S) < 24 Hours (%)

2 Wire Analog - 8dB Loop
Measurement l Alt CLECs SWBT 100% Vi -
€8 - 01 # Trouble # 008 % Q0S8 % 008 Z-value 90% A
Reports < 24 Hours | <24 Hours | < 24 Hours L -
Dec-99 0 0 n/a 79 4% vl | 8T i
Jan-00 0 o] n/a 93.8% n/a 70% 1
Feb-00 1 1 100 0% 94 5% -024 60% + -
Mar-00 12 10 833% 93 2% 135 somd | - SWBT
Apr-00 11 1 100.0% 95 0% 076 . ——e— Al CLECs
May-00 13 13 100.0% 93.4% oos|| %]
Jun-00 9 7 77 8% 797% 014 30% A
Jul-00 31 31 100.0% 80.8% 271 20%
Aug-00 17 16 94.1% 855% 101 10% |
Sep-00 10 10 100.0% B88.5% 114 0% i
0ct-00 17 16 94.1% 84 8% 107 o 6 o © o o o o o o o o
Nov-00 14 14 100.0% 85.5% 154 2 2 2 2 2 2 58 92 92 2 9
@ ) @ g 2- o) 3 3 2 3 5 zo
[ 12 Mo Total] | 135 | 129 | 95.6%] 87.1%) T =
Repeat Reports (%)
8.0 dB Loop With Test Access
Measurement l All CLECs SWBT 18.0%
69 -01 # Trouble # Repeat % Repeat % Repeat Z-Value 16 0% -
Reports Reports Reports Reports
Dec-99 o 0 n/a 126% nia| | 140% 1
Jan-00 0 0 n/a 12 1% nval| 4200 1° i TP T
Feb-00 1 0 0.0% 10 7% 035 r00% | - ‘
Mar-00 12 2 16 7% 127% 042 e SWBT
Apr-00 1 0 00% 11 6% -1.20 80% 1 |—e—ai CLECs |
May-00 13 1 7.7% 11 6% -0.44 60% 1
Jun-00 9 o 00% 12 4% 113
Jul-00 : 3 97% 12 9% 053 | 40% 1
Aug-00 17 1 59% 12 5% 082 2.0% A
Sep-00 10 0 00% 11 8% 116 0.0% - J ¥ Y
Qct-00 7 1 59% 12 8% 086 s o o o o o o o o o o o
Nov-00 14 0 0 0% 12 4% 141 22 < 3% £ 22 2 92 3 2 9
g8 ¢ 2833289 2
[ 12Mo Total] | 135 8] 5 9%] 12.2%)
5.0 dB Loop With Test Access
Measurement I All CLECs sSweT 45.0%
69 - 02 # Trouble # Repeat % Repeal % Repeat 2-Vaiue 40 0%
Reports Reports Reports Reports
Dec-98 E] 1 11 1% 55% 065} | 350%
Jan-00 20 4 20 0% 127% 083| | 390y -
Feb-00 14 3 42 9% 48% 445 ICERRER SWBT
Mar-00 10 0 00% B 6% 097 | 0% — & AIlCLECS
Apr-00 10 1 10 0% 33% 096} | 200% |
May-00 3 o 00% 80% 051 1 15 0m
Jun-00 11 0 00% 7 4% 093
Juk00 ] 0 00% 43% 063 | 100% .
Aug-00 24 1 42% 57% 032 50% T a7
Sep-00 7 o 00% 65% 072 00% ) e A d
Oct-00 13 0 00% 71% 099 s o o © 6o & o 6 o o o o
o (=] o o (=) o o S o o o o
Nov-00 16 3 18 8% 8 9% 128 G ¢ b6 = L L ¢ 3 & 4 F 3
g £ 2 2 2 28 2 5 2 & o 2
12 Mo Total] | 146 16 | 11.0%} 7.0%] ° -
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

November 2000

Kansas City, KS

Repeat Reports (%)

BRI Loop with Test Access I
Measurement All CLECs SWBT . 60.0%
69 - 03 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 50.0% +
Dec-99 0 0 n/a 20.9% na
Jan-00 0 o] n/a 10.3% n/a 40.0% 1
Feb-00 0 [} a 15.4% vaf |/ N T SWBT
Mar-00 0 o] n/a 21.1% n/a 30.0% 4 —e— Al CLECS
Apr-00 0 o] nfa 11.6% n/a T
- 9 9 r
May-00 1 0 0.0% 15.7% 0.43 | 200% 4. N
Jun-00 6 1 16.7% 12.5% 0.30} | .
Jut-00 8 1 12.5% 18.3% -0.41 10.0% | ~
Aug-00 B 4 50.0% 13.4% 2.87
Sep-00 14 3 21.4% 13.2% 0.87 0.0% L .
Oct-00 14 0 0.0% 13.5% -1.47 e 6 o 6 o © o © o o o o
Nov-00 9 1 11.1% 12.6% -0.13 2 2T 2T 82 E IS Z S
D Q @ ] g- ) 3 3 ] [y 2
o O uw = s 5 g v © =z
| 12 Mo_Totall | 60 | 10| 16.7%) 14.3%]
ISDN BRI Port
Measurement All CLECs SWBT 25.0%
69 - 04 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 20,09 N
Dec-99 0 0 n/a 20.9% na 0% 7T
Jan-00 a 0 nfa 10.3% n/a .
Feb-00 s} o] n/a 15.4% n/a 15.0% 4 - [REEIEEE sweT |
Mar-00 0 0 nia 21.1% nia . R - {——All CLECs |
Apr-00 0 0 n‘a 11.6% n/a )
10.0% {
May-00 0 0 n/a 15.7% n/a
Jun-00 0 ] n/a 12.5% n/a
Jul-00 Q 0 n/a 18.3% n/a 5.0% 1
Aug-00 0 [¢] n/a 13.4% n/a
Sep-00 0 0 n/a 13.2% n/a
0.0% & g *——¢—0—0—0—& 4
Oct-00 0 0 n/a 13.5% nfa o o a o o o o o o o o o
<D (=] o [=3 (=1 (=] o (=] (=] L=l < (=3
Nowv-00 0 [¢] n/a 12.6% n/a - T 32 2 =2 & oa = 3
¢ & © 2 g ©® 5 2 3 o R &
c - uw =2 < 3 5 L v ©O =z
[ 12 Mo Total | 0| ol n/a] 14.3%)
DS1 Loop With Test Access
Measurement All CLECs SWBT 120.0%
69 - 05 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Repors 100.0% 4
Dec-99 10 0 0.0% 0.0% 0.00 k
Jan-00 8 o] 0.0% 0.0% 0.00 80.0% N
o .
Feb-00 18 3 16 7o/u n/a n/a i ' T swet |
X , |
Mar-00 12 3 25.0% n‘a n/a 60.0% | ; i Al CLECs |
Apr-00 15 5 33.3% 0.0% 070 . —_
- 0, 0, N .
May-00 25 4 16.0% 0.0% 0.75 400% 1 ‘ :
Jun-00 26 3 11.5% n/a n/a | !
Jul- T% .09 ' ,
ul-G0 23 2 8 0.0% 0.31 20.0% 4 N
Aug-00 16 3 18.8% 66.7% -1.73
Sep-00 26 3 11.5% 0.0% 0.36 0.0% .
Oct-00 26 2 77% 0.0% 0.29 ‘o & o o o o o o o o o o
Nov-00 14 0 0.0% 100.0% -3.87 2 9 2 S 2 2 2 % %2 2 2
o & D o 2 @ 5 3 E @ g B
o - o = <4 =5 5 < »w O =z
12 Mo Total] | 219 [ 28 12.8% 23.1%)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000
Kansas City, KS

Repeat Reports (%)

0S1 Dedicated Transport
Measurement All CLECs SWBT 120.0%
69 - 06 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Repornts 100.0% 4
Dec-99 0 0 n/a 0.0% nfa
Jan-00 0 0 n/a 0.0% n/a 80.0% 4 N
Feb-00 0 0 n/a n/a n/a 1 SwaT
Mar-00 0 0 na n/a wa 60.0% 4 ; {—&— Al CLECs
Apr-00 0 0 n/a 0.0% n/a A . B
- Ly .
May-00 1 0 0.0% 0.0% 0.00 400% + . ;
Jun-00 0 0 n/a nia n/a N !
Jul-00 2 0 0.0% 0.0% 0.00 Y N
20.0% 1 s X
Aug-00 2 0 0.0% 66.7% -1.49 . .
Sep-00 2 0 0.0% 0.0% 0.00 0.0% N
Oct-00 1 0 0.0% 0.0% 0.00 e 6 o o o o o o o o o o
Nov-00 3 0 0.0% 100.0% -2.00 3¢ 2T LTI T I e LG
8323225353378 ¢38¢
| 12 Mo Total| | 1] 0] 0.0% 23.1%]
ISDN - PRI
Measurement All CLECs SWET 30.0%
69 - 07 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 25.0% +
Dec-99 0 0 n/a 25.0% n/a 8
Jan-00 o 0 nia 0.0% nal | 20 0% |
Feb-00 0 0 nia 7.1% nia S P SWBT
Mar-00 0 0 n/a 00% nia 15.0% 4\ e— All CLECs
Apr-00 0 0 nfa 12.5% nla : -
e | % . »‘ ‘-
May-00 0 o} n/a 0.0% n/a 10.0% 4 ;
Jun-00 Q 0 n/a 0.0% n/a . .
Jul-00 0 0 f 0.0% /i PN . ' .
u n/a V3 s0% L - . . . | -
Aug-00 0 o] n/a 14.3% n/a L R N | | .
Sep-00 0 0 nla 0.0% nfa L . . N L.
. 0.0% +———4—0—0——¢ ¢
Oct-00 Q 0 n/a 5.0% n/a 2 8 3 8 2 8 8 2 8 8 8 8
Nov-00 0 [ n/a 7.1% n/a 6 £ 4 5 £ 2 £ 3 & & [F 2
g 2222833238382
[ 12Mo Totall | o] o] n/al 8.6%]
Digital Subscriber Line (DSL)
Measurement All CLECs SWBT/ASI 40.0%
69 - 0B # Trouble # Repeat % Repeat % Repeat Z-Value .
Reports Reports Reports Reports 35.0% ¢ T
Dec-99 0 o] nfa 0.0% n/a 30.0% N
Jan-00 0 0 n/a 6.7% n/a
Feb-00 0 0 va 0.0% nial | 25.0% 7 T swetr
0 9
Mar-00 9 1 1.1% 54% 0.62 20.0% ; o Al CLECS
Apr-00 13 0 0.0% 10 8% <124 : —_
May-00 8 0 0.0% 11.0% 099 | 15.0% 1 - :
" o, ) - -
Jun-00 5 0 0.0% 12.3% 0.84 10.0% | F— 3 s
Jul-00 17 o 0.0% 15.9% -1.78 ‘
Aug-00 8 0 0.0% 8.7% -0.87 5.0% - N
Sep-00 11 0 0.0% 13.6% -1 0.0% ’ v e " L
0ct-00 23 0 0.0% 33.3% -332 o 2 é é 3 é 3 é é é é é 3
Nov-00 30 3 10.0% 33 4% -2.64 6 ¢ B z 5 > ¢ 3 & & gy 3
g8 82323328982
[ 12 Mo Total] | 124 | 4 3.2% 19.8%}
Analog Trunk Port
Measurement All CLECs SWBT 14.0%
69 - 09 # Trouble # Repeat % Repeat % Repeat Z-Value R
Reporis Reports Reports Reports ! 12.0% .",
Dec-99 0 0 n/a 55% nial | A
o 100% 4+ ¢
Jan-00 0 0 nia 127% nfaj . .
Feb-00 0 0 n/a 4.6% nfa » ‘ I'*—”———‘
0, A Al . 4 s ena
Mar-00 0 ] n/a B 6% n/a 8.0% . . B R K ! SWBT f
Apr-00 0 0 nla 33% wal | eom I . T |—#—AICLECs
May-00 0 0 n/a 8.0% nal | : 7
Jun-00 0 o] n/a 7.4% n/a 4.0%
Jul-00 0 0 n/a 4.3% n/a
Aug-00 0 0 nfa 57% na 2.0% 1
Sep-00 0 0 n/a 6 9% n/a
o b
Oct-00 0 0 n/a 7.1% ia 0.0% *————0———0 00—
Nov-00 0 0 n/a 8.9% nla % 8‘-: § 8. 8 8 8. 8. 8. 8. 8. 8
3 § 8 ®8 8 %8 § 3= 92 g B 3
[ 12 Mo Total} | o] 0 n/a] 7.0%) a 5> & =2 < 3 5 > 2 4 © 2
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Kansas City. KS

Repeat Reports (%)

Subtending Digital Direct Combination Trunks

Measurement All CLECs SwWaT 14.0%
69 - 10 # Trouble # Repeat % Repeat % Repeat Z-Value )
Reports Reports Reports Reports 12.0%
Dec-99 0 [s} na 55% n/a N
Jan-00 0 0 n/a 127% wal | 100% T
Feb-00 0 0 n/a 4.6% n/a ao% |- L I SWBT
Mar-00 0 0 n/a 8.6% na : o —e— Al CLECS
Apr-00 0 0 n/a 3.3% n/a 6.0% 4 N ; “ ., : T
May-00 a 0 n/a 8.0% na ‘ . e
Jun-00 o] 0 n/a 7.4% n/a 4.0% .
Jul-00 o 0 n/a 43% na ’
Aug-00 0 0 na 5.7% n/a 20% 1
Sep-00 o} 0 n/a 6.9% n/a
. 0.0% *—————————+»
Oci-00 o 0 n/a 71% n/a 2 2 23 8 2 2 2 2 8 8 g 8
Nov-00 [ 0 nia 8.9% n/a 9 ¢ & £ £ > £ 3 & & 5 2
g 88 2835337838 ¢
[ 12mo Total] [ 0] ol nia 7.0%|
DS3 Dedicated Transport
Measurement All CLECs SWBT 100.0%
69 - 11 # Trouble # Repeat % Repeat % Repeat Z-Value 90.0% +
Reports Reports Reports Reports
Dec-99 o 0 n/a 0.0% n/a 800% 1
Jan-00 0 0 n/a 0.0% n/a 700%
Feb-00 0 0 nia na na 800%+ SWBT |
Mar-00 a 0 n/a n/a n/a 50.0% | —&— AICLECs |
Apr-00 ¢} o] n/a n/a n/a
40.0%
May-00 o} 0 n/a n/a n/a
Jun-00 1 0 0.0% nia na 30.0% 1
Jul-00 o o] n/a n/a n/a 20.0%
Aug-00 ¢] 0 n/a n/a n/a 10.0% +
Sep-00 o] 0 n/a nfa n/a
0.0% 00—+ ¢+ 09
Cct-00 ¢] 0 n/a nia n/a 2 3 82 2 2 28 8 8 8 g 8
Nov-00 0 0 n/a n/a n/a & & 4 % é. >~ & 3 & a 3 >
8582828332358 ¢
[ 12Mo Total] [ 1 o] 0.0% 0.0%
Dark Fiber
Measurement All CLECs SWBT 100.0%
69 - 12 # Trouble # Repeat % Repeat % Repeat Z-Value 90.0% +
Reports Reports Reports Reports
80.0% -
Dec-99 0 0 n/a 0.0% n/aj
Jan-00 0 0 n/a 0.0% nal i 70.0%
Feb-00 0 0 na n/a nfal i 0.0% + - - -sweT
Mar-00 0 0 n/a n/a nral | 500% | |—&— AllCLECS
Apr-00 0 0 n/a nia n/a l
40.0% +
May-00 0 0 n/a n/a n/a
Jun-00 0 0 ni/a n/a n/a 30.0% +
Jul-00 o] 0 n/a n/a n/a 200% +
Aug-00 0 0 n/a n/a n/a 10.0% 4
Sep-00 [ 0 nia n/a n/a
0.0% ¢—0—0—0——0—¢—¢——0——&
Oct-00 o] 0 n/a n/a n/a 2 2 2 2 g2 2 2 22 2 8 g
Nov-00 0 0 n/a n/a n/a ¢ ¢ 4 ¥ ¥ > g 3T ®» & § >
& 5822 F323 3233 8
[ 12mo Total] | o] o] wal 0.0%]
Analog Line Port !
Measurement All CLECs SWBT | 140%
69 - 13 # Trouble # Repeat % Repeat % Repeat Z-Value R
Reports Repons Reports Reports 112.0% -
Dec-99 0 0 n/a 55% n/aj N
Jan-00 0 0 na 12.7% wal | 100%
Feb-00 0 0 n/a 4.6% nfal | . . -
) 80% | i . R SWBT
Mar-00 0 0 n/a B8 6% n/a K " . AN e e— Al CLECs !
Apr-00 0 o nla 3.3% wa 60 : . T R A hdetetidl]
May-00 0 0 n/a 8.0% nfa L
Jun-00 0 0 n/a 7.4% n/a 4.0%
Jul-00 o] 0 n/a 4.3% na
Aug-00 0 0 na 57% nia 2.0%
Sep-00 2 0 0.0% 6.9% -0.38
0.0% &
Oct-00 7 0 0.0% 7 1% -0.73 2 2 0 © o © © © o o o o
Nov-00 1 0 0.0% 8.9% -0.31 2§ 2 2 2 2 8 2 2 ¢ 2
s 5 ® 8 & & 5 3 8 & v 2
12MOTota—I” 10 | 0] 0.0%] 7.0%) o 5 @ =2 4 == 35 > 2 4 0 3
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 2000
Kansas City, KS

Percent Trunk Blockage

SWBT End Office to SWBT End 1.20%
Measurement CLEC End Office Office to SWBT
70-01 No. of Calls | Percent Benchmark | End Office 1.00% 4 = = om = ae s o oo e e o ..
Study Week | Blockage “Z - Value” % Blockage
Dec-99 109.417 P -1.00 0.00% 080% 1 s —
o 0.00% -—8—All CLECSs
Jan-00 118.210 0.00% -1.00 0.00%
Feb-00 129.601 002% 098 0.00%| | ©80% 1 T rBenchmars
Mar-00 133.541 003% 097 001%[ | o oo
Apr-00 128.499 0.00% -1.00 0.00%
May-00 97.035 0.00% -1.00 0.00%| | o20% | ;
Jun-00 129.801 0.00% -1.00 0.00%
Jul-00 148,556 0.00% -100 0.04% 000% +0rlt=Rog o 000000
Aug-00 137.124 0.00% -1.00 0.00% 8 8888888¢888 8
Sep-00 140,285 0.00% 100 0.00% 8 5§ 8 E B2 8532983 3
=] s < - o
Oct-00 133,490 0.00% -1.00 0.07% oo =2 <o r=z
Nov-00 146,453 0.00% -100 0.01%
SWBT Tandem to SWBT Tandem SWBT End 1.20%
Measurement CLEC End Office to SWBT Office to .
70 - 02 No of Calls [ Percent Benchmark End Office SWBT Tandem 100% 4 « o mme e e |
Study Week | Blockage “Z - Value"” % Blockage % Blockage
g S N 5 N ] —_—
Dec-99 851,308 0.00% 100 130% 063%] [ 0.80% | —&—AlICLECs |
Jan-00 1.185.168 007% 093 007% 0.04% L
Feb-00{| 1.134.330 0.00% -100 002% 0.01%| | 080% + {7 -Benchmark,
Mar-00 1,155.469 0.00% -100 000% 000%| | oo
Apr-00 1,319,123 0.00% -100 012% 050%
May-00 1.153.471 0.00% 4100 002% 0.00%| | go0% | |
Jun-00 1.426,232 0.00% -1.00 001% 0.00% :
Jul-00 1.634.480 0.00% -1.00 032% 0.02%| | 0.00% A—o—o—o—o—o—o—o—oa—
Aug-00 1,623,831 0.00% -100 020% 0.06% 3 8 8 8 8 3
Sep-00 1,591,543 0.00% -1.00 004% 0.02% g § B 5 §' 8
Oct-00 1.585 467 0.00% -1.00 001% 0.18%
Nov-00 1,543 826 0.03% -0.97 003% 0.01%
Count of Blocked Calls Excluded from Measurement No. 70
20000
Measurement No. of 18000
701 -01 Excluded 16000
Block Cails 14000
Dec-99 0 12000 A
Jan-00 Q 10000 -
Feb-00 7,520 gggg 1
Mar-00, 16.491 2000 |
Apr-00 8.245 2000 {
May-00 1382 0 ¢ . -
Jun0 3513 2 238838 8883838 8 3
Jul-00 1,151 & & € & 5 & 5 2 9 & B 3
< s o
Aug-00 17.723 e - v 2 = - < @ z
Sep-00 4.414 ‘|
Oct-00 7.080 —e—AICLECs
Nov-00 12174
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage)
Al CLECs 1.60%
—
Measurement # Trunk # Groups % Groups Benchmark
71-01 Groups >2% >2% 'Z - Vaiue' B300% § === - on e e e e e em e e s e
Dec-99 118 o} 0 00% -300 250% 4 RS
Jan-00 120 1 083% 217 {—#— All CLECs
Feb-00 117 0 000% -300 2 00% . Benchmark
Mar-00 119 0 000% 2300 1 50% e
Apr-00 118 o 000% -300
May-00 118 0 0.00% -300 1.00%
Jun-00 118 0 0.00% -300 .
Jul-00 119 1 084% 216 050%
Aug-00 119 1 084% 216 0.00%
Sep-00 120 0 0.00% -3.00 2 g g g g S
Oct-00 119 1 084% -2.16 g8 g 5 5 5" B
Nov-00 114 1 0 88% 212 [s] w < = < o
12 Mo_Total] [ 1419 s 0.35%]

271 - No. 70-71




PERFORMANCE MEASUREMENT TRACKING November 2000

Interconnection Trunks Kansas City, KS

Distribution of Common Transport Trunk Groups Exceeding 2%

Measurement No. of Trunk Trunk Trunk Trunk Trunk
72 -01 Trunk Groups Blockage Blockage Blockage Blockage Blockage
>2% 2-3% 3-4% 4-6% 6-10% > 10%

Dec-99
Jan-00
Feb-00
Mar-00
Apr-00
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00

= B O e a0 00 0 a0
- = O O O O 0O 0O O O O O
o 0O 0O 0O -~ OO0 0O Q0 O 0 O
O O O =2 OO0 0O 0O O O o O
O O 0O 0O 0O 0 0O 0O 0O 0O = O
O O O O O 0O O 0O O O O O
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PERFORMANCE MEASUREMENT TRACKING November 2000

Interconnection Trunks Kansas City, KS

Percent Missed Due Dates

Measurement AllCLECs SWBT
73-01 I No. of # Missed % Missed % Missed Z-Vaiue 120%
Trunks Due Dates Due Dates Due Dates
Dec-99 961 0 0.0% 87.9% -29.49 i 100%
Jan-00 408 24 59% 711% -20.32| |
Feb-00 360 120 33.3% 31 9% 055] | 80% 1 R
Mar-00 532 0 0.0% 17.0% -10.06 N SWBT
Apr-00 456 72 15.8% 0.1% 2057]| S0% 1 "% ;| —e—AlCLECS.
May-00 415 ) 0.0% 42% 427 | :
Jun-00 311 47 15.1% 30.6% -2.35 40% y :
Jul-00 122 0 0.0% 2.9% -1.88 2o | .
Aug-00 173 0 0.0% 18.5% -5.90 AR kY SO
Sep-00 1,068 0 0.0% 10.5% -10.63 0% Vi ,;' \v" —
0ct-00 850 96 11.3% 99 6% -31.27 2 2888382882823 3
Nov-00 1,088 313 28.8% 33.1% -2.45 S & & ‘z'a f% $ 53 %2 g :
[ 12 Mo Total] | 6744 | 672 | 10.0%] 24.6% | "~ nal °e - =" <2 z
Average Delay Days for SWBT Caused Missed Due Dates
Measurement All CLECs SWBT
74 -01 #Missed | Avg Delay | Avg. Delay Z - Value 400
Due Dates Days Days 350 1 ,,
Dec-99 0 n/a 354 n/a ‘.
Jan-00 24 50 50 -001]{ 300
Feb-00 120 1838 15.0 1.65({ 280 | s
Mar-00 0 nia 51.7 nia Do - sweT |
Apr-00 72 140 22.0 124|] 2007 Do e Al CLECS
May-00 0 n/a 103.0 n/a 150 + .: ‘
Jun-00 47 18.0 458 -2.46 . '
Jul-00 0 n/a 372.0 mal| 107 R :
Aug-00 0 nia 200 n‘a 50 + i b \
Sep-00 0 na 283 nfa 0o - . - :- -
Qct-00 96 390 241 485 2 388888488 g8 g
Nov-00 313 48 14.6 1762 g i § § é‘ g _g, 3 ? § g’, é
[ 12 Mo Toml] [ 672 | 14.1 19.7] n/a
% SWBT Caused Missed Due Dates > 30 Days
Measurement All CLECs SWBT
75 - 01 l Number of | #Missed | % Missed | % Missed | Benchmark 12.0%
Trunks > 30 Days > 30 Days > 30 Days *Z - Value”
Dec-99 961 ] 0.0% 15.2% -2.00[| 10.0% ¢
Jan-00 408 0 0.0% 0.5% -2.00
Feb-00 360 0 0.0% 0.5% 200/ B80%¢
Mar-00 532 0 0.0% 38% -200 |- - - - - - Benchmark
Apr-00 456 0 0.0% 0.0% 200f] 60% {——®——AICLECs
May-00 415 0 0.0% 3.9% -2.00
Jun-00 311 0 0.0% 19.4% -2.00 4.0%
Jul-00 122 0 0.0% 2.9% -2.00 B S
Aug-00 173 0 0.0% 07% -2.00 )
Sep-00 1,068 0 0.0% 3.5% 200 Y DS |
0cl-00 850 96 113% 25.1% 9.29 2338288238888
Nov-00 1,088 1 0.1% 0.0% 191 g £ 2 g (é 3% 8 g, :
[ 12 M0 Total] | 6744 | o7 | 1.4%] 2.2%| nal c T =" <@ “
Average Trunk Restoral Interval {Hours)
Measurement All CLECs sSwBT
76 - 01 I # Trouble | Avg. Restoral| Avg. Restoral Z - value 500
Tickets Interval Interval 450 .
Dec-99 1 167 38.03 -2572|| 400t
Jan-00 3 143 438.26 001] L0 PN
Feb-00 1 0.23 13875 -1.24 .
Mar-00 0 n/a 2042 wal | 3070 o swer |
Apr-00 0 nta 897 wal| 25010 e AICLECS
May-00 1 122 39.36 .049}! 200 %! . S Al
Jun-00 0 n/a 8.15 n/a 150 ,“ B
Jul-00 0 n/a 1.38 nal| 100 L
Aug-00 1 1.17 20.00 -0.78 50 b
Sep-00 0 na 10.20 n/a et
0ct-00 1 0.23 16.47 112 Om = > 3 3 2 2 é e o
Nov-00 2 162 34.03 -0.54 2 T 3 ; Z % T3 %2 9
[ 12Mo. Toal] [ 10 1.20] 123.68] [—WL s S &322 35372802

271 -No. 73-76




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Percent Held Interconnection Trunks Greater Than 90 Days {Due to Lack of Facilities)

Tandem Trunk Groups

Measurement All CLECs
73.1-01 # Trunk % Heid % Held % Held In Panty 100.0%
Circuits Held > > > {Yes = Q) 90.0%
LOF 30 Days 60 Days 90 Days {No=2)

80.0%
70.0%
60.0%
Mar-00 0 n/a n/a n/a n/a 50.0%

Apr-00 0 n/a na n/a n/a
40.0%

May-00 0 n/a n/a n/a n/a
Jun-00 0 n/a n/a n'a n/a 30.0%
Jul-00 0 n/a n/a n/a n/a 20.0%
Aug-00 0 nla n/a nla n/a 10.0%
Sep-00, 0 n/a n/a nla n/a 0.0%

Oct-00 218 44.0% 0.0% 0.0% 0 '
Nov-00 413 0.0% 0.0% 0.0% 0
[ 12mo Total| 631 | 15.2% 0.0%] 0.0%}

1

4

4

4

1
O
— - ———————O-
2 o 9 9@ 2 Q 9 9 <
e @ ° Q¥ ° g 9 < ©
= = o= c = (=] aQ sy >
S 2 = 5 3 z @ 8 2
= s = £=4 w =z

‘—e—AlICLECs
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 2000

Kansas City, KS

Average Trunk Restoration Interval for Service Affecting Trunk Groups

Tandem Trunk Groups [
Measurement All CLECs !
77 - 01 No. of Trouble Average Benchmark | 20
Reports Time "Z - Value” 18 4
Dec-99 0 nia nia 16 4
Jan-00 0 nia n/a 1al
Feb-00 0 n/a nfa e
Mar-00 0 n/a val | 12T | ——— All CLECs
Apr-00 0 n/a maf | 1O T Standard
May-00 o] nfa nia 08
Jun-00 o] n/a nia 06 4
Jui-00 0 n/a n/a 04t
Aug-00 o] nfa n/a 02 1
Sep-00 0 n/a n/a 00 " N N " N n _ N R
Oct-00 0 a vl | T e e e & & s = & & = =
Nov-00 0 na n/a 2% 2 T 2T 2 ¢ 2 % % O% S
2 3¢ 2 28 3 3 2 &8 o 2
[ 12 Mo, Totai] | o] wal e . =
Non-Tandem Trunk Groups
Measurement All CLECs
77 -02 No. of Trouble Average Benchmark 3.0
Reports Time "Z - Value"
Dec-99 0 n/a n/a 251
Jan-00 0 n/a n/a
Feb-00 0 nfa naj | 20 frccmcccemm et
Mar.00 0 a nia {—8—— All CLECs |
Apr-00 0 n/a naf | Y5+ e Standard
May-00 0 n/a n/a —
Jun-00 o nfa n/a 101
Jul-00 o] nfa n/a
Aug-00 0 n/a n/a 0.5
Sep-00 0 n/a n/a R " N . N R N N N
0ct-00 0 a a2 e e & & & 5 & = & = =
Nov-00 0 n/a n/a 2 2 2 2 9 2 92 2 8 3 9 9
§ S & 2 2 § 3 3 2 8§ S 2
WMO. To1a|] ! 0 ‘ n/a—l e =

271 -No. 77




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 2000

Kansas City, KS

Average interconnection Trunk Installation Interval (Days)

Interconnection Trunks
Measurement Ali CLECs
7801 No. of Avg. Install Benchmark B
Orders Interval "Z - Value” 80 4
Dec-99 1 13.0 -7.00 70 4
Jan-00 1 18.00 -2.00
Feb-00 2 18.00 200}] 801
Mar-00 0 n/a n/a 50 + - Benchmé;
Apr-00 8] n/a vall a0l ——AICLECs
May-00 1 18.00 -2.00
Jun-00 0 n/a n/a 30
Jul-00 a n/a najt 20 1-- g g gt
Aug-00 o} n/a n/a
Sep-00 2 18.50 -1.50 .
Oct-00 15 78.93 58.93 2 g 8ﬁ8 é g é é g s g8 g
Nov-00 18 72.00 52.00 I e A % s > c 3 s o 5 3
& 3¢ 3 ¢ 23332 358 3
{12 Mo Total] [ 40 | 65.05]
S$57 Link
Measurement All CLECs
78 - 02 No. of Avg. Install Benchmark 25
Orders Interval “Z - Value”
Dec-99 0 n/a n/a o T
Jan-00 0 n/a n/a
Feb-00 0 n/a n/a o
Mar-00 0 n/a wall 7T T Benchmark |
Apr-00 0 n/a n/a Al CLEESJ
May-00 0 n/a n/af| 10 ¢
Jun-00 0 n/a n/a
Jul-00 Q nia nia 51
Aug-00 Q n/a n/a
Sep-00 a n/a na e
0ct0 0 a mll e e s s 5 & s & = & & =
Nov-00 0 na nia 33222°‘,‘2§%i%2
8 8 22 24532532838 2
12 Mo, Total] | o] nal
OS/DA
Measurement All CLECs
78 - 03 No. of Avg. Instail Benchmark 40
Orders Intervat "Z - Value” 35 1
Dec-99 o] n‘a n/a
Jan-00 0 n/a n/a 30 ¢
Feb-00 0 nfa naf | 25 | -
Mar-00 0 n/a waypb P e Benchmarﬂ
Apr-00 0 nfa P LI S st ~—e— All CLECs
May-00 [ n/a n/a 15 4
Jun-00 o] n/a n/a
Ju-00 o] n/a n/a 10 1
Aug-00 Q n/a n/a 5
Sep-00 0 n/a n/a o PR n R N L . N n
0ct-00 0 wa | e o = = = = = = = = = =
o o O [=JN =R =1 S o & =) S o
Nov-00 1 38.00 18.00 9 £ & £ L 2 £ Z & & 5 2
&2 s ¢ 2 &5 33 2 88 2
[ 12 Mo. Total} 1] 38.00]
E-911
Measurement AllCLECs
78-04 No. of Avg. Install | Benchmark 25
Orders Interval "Z - Value"
Dec-99 0 n/a n/a o T SN
Jan-00 o] nfa n/a
Feb-00 0 nia n/a .
Mar-00 0 n/a n/a 15 [ Benchmark
Apr-00 0 nia ola | —e&—AllCLECs
May-00 0 na nal | 10 T -
Jun-00 g n/a n/a
Jul-00 0 nla nia 5
Aug-00 0 n/a n/a
Sep-00 0 n/a n/a 0 " R " . N R )
0ct-00 1 20.00 000 e T4
Nov-00 3 1.00 -19.00 § % E E i 8> § g % § % %
5
[ 32 Mo Towl] | Al 573] a 2 & = < 2 3 5 2 & & 2

271 -No. 78




PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 2000
Kansas City, KS

Percent Installation Completed Within "x" Business Days

< 10 Numbers Per Order

Measurement All CLECs 100%
87 -01.1 No. of Within 3 Days Benchmark 90% Ne-mmcceafdeemeao oo
Orders # Instalt % Install "Z - Value” 80%
Dec-99 11 11 100.0% -10.00 °
Jan-00 6 1 16.7% 73.33 70% -
Feb-00 0 0 n/a n/a 60%»+yYy < v 4 4= Benchmark
Mar-00 5 5 100.0% -10.00 50% | —— All CLEE
Apr-00 0 0 n/a n/a
40%
May-00 0 0 n/a n/a
Jun-00 0 0 nfa nfa 30% 1
Jul-00 2 2 100.0% -10.00 20%
Aug-00 0 0 nfa n/a 10% 1
Sep-00 0 o] n/a n/a
0% - g & L g >——&
Oct-00 0 0 nfa nfa <3 =3 o o o @ o [=3 [=3 o o o
Nov-00 0 0 n/a n/a %22;2322%?%2
g 8¢ 2232332809 2
| 12Mo_Total} | 24 | 19 | 79.2%)
11 - 20 Numbers per Order
Measurement All CLECs 100%
87-01.2 No. of Within 7 Days Benchmark Q0% + +-=--mscm e em e
Orders # Instalt % Install "Z - Value"
80% t
Dec-99 o] 0 n/a n/a
Jan-00 0 0 n/a n/a 70% 1 -
Feb-00 0 0 n/a n/a 60% + - Benchmark
Mar-00 0 0 nia n/a 509% 1 {—e—ANCLECs |
Apr-00 0 o} n/a n/a
40%
May-00 0 o] n/a n/a
Jun-00 0 0 nla n/a 30% 1
Jul-00 0 0 n/a n/a 20% +
Aug-00 o o] n/a n/a 10% 1
Sep-00 0 0 n/a n/a
0% *+——0—4—0—¢—0—0—¢—&
QOct-00 0 0 nia n/a » o o o o o o o o o o o
Nov-00 0 0 n/a n/a %23??323%2%2
[ T : I ] 8 3¢ 2 < £33 280 ¢
12 Mo. Total 0 0 n/a
> 20 Number per Order
o,
Measurement All CLECs 100%
87 -01.3 No. of Within 10 Days Benchmark O0% 4 == -memmmma e m e e
Orders # Install % Install "Z - Value” 0%
Dec-99 o] 0 n/a n/a °
Jan-00 0 0 n/a n/a 70% 1
Feb-00 o] ] n/a n/a 60% + [onemn Benchmark
Mar-00 o] 0 n/a n/a 50% 1 -—&— Al CLECs
Apr-00 1 o] 0.0% 90.00
40% 1
May-00 0 o] n/a n/a
Jun-00 0 0 n/a nia 30%
Jul-00 0 Q nla n/a 20%
Aug-00 0 Q n/a n/a 10% +
Sep-00 0 o] n/a n/a
0% ¢——t——0—0—0—¢—0—6—&
Oct-00 0 o] n/a n/a » o6 o o o o o 6 o o o o
Nov-00 0 0 n/a n/a 223??3233232
[ oI : : 3 8¢ =<2 332809 2
12 Mo. Total 1 0 0.0%

271 - No. 87




PERFORMANCE MEASUREMENT TRACKING
Interim Number Portability (INP)

November 2000
Kansas City, KS

Average Installation interval (Days)

All CLECs - Number of Numbers per Order
l Measurementl <10 11-20 > 20 14
88 -01 No of Avg No. of Avg No of Avg
Orders Days Orders Days Orders Days 121 '
Dec-99 1 009 0 nfa 0 na o
Jan-00 6] 1167 0 nfa 0 nia oo S
Feb-00 0 nia o nia 0 nia sl ¢ il ‘:Ow
Mar-00 5 0.00 0 na ] nia N ‘ -
Apr-00 0 wa ) n/a 1 100 P T 20
May-00 0 nia 0 na 0 nla N )
Jun-00 0 n/a 0 nla 0 nia 41! .
Jul-00 2 0.00 0 na 0 n/a ; |
Aug-00 0 nia 0 a 0 n/a 21/ .
Sep-00 0 n/a 0 n/a 0 n/a 0 ' . i
Oct-00 0 n/a o] n/a 0 n/a 2 2 8 2 8 8 8 8 8 8 8 8
Nov-00 0 n/a 0 n/a 0 nia < 5 g u 5 ‘% 5 ! 5” é‘ 3 é
= s < E o
[ 12 mo_Total] { 24| 296] 0 nal 1] 1.00] © “ = < ¢ =
Percent Trouble Reports Received Within 30 Days of Installation
I Measurement' All CLECs SWBT
82 - 01 No. of Number Percent % Trouble Z-Value 3 5%
Orders Trouble Reports Trouble Reports Reports '
Dec-99 11 0 000% 2563% -055f; 30%- SO el
Jan-00 3} o} 0.00% 1.88% -0.34 2 5% - i : i
Feb-00 0 n/a nia 2.49% n/a oo BN i i
Mar-00 5 0 000% 233% 038 20% -« P T swer |
Apr-00 1 0 0.00% 218% 015 1 5% | I | —e—AlCLECS
May-00 0 n/a n/a 2.53% n/a
«un-00 0 n/a n/a 2.86% na 10% -
Jul-00 2 o] 0 00% 3 12% -025 05% ;
Aug-0C 0 n/a n/a 3.04% n/a o
Sep-00 0 nia na 3.09% n/a 0.0% +— 0 ——————
Oct-00 o} nia nia 292% n/a %I 8 8 8 8 8 8, 8 8 8 8 g
Nov-00 0 n/a nia 2.76% n/a g g E, - g‘ 53 ;3’ 5,: g Zé
[ 12m0 Tota] [ 25 | 0 0.00% [ 265%] ;
Percent Missed Due Dates
Measurement Al CLECs SwWBT
] 90 - 01 i No. of # Missed % Missed % Missed Z-Value 08%
Orders Due Dates Due Dates Due Dates
Dec-99 11 0 0.00% 0.35% 020 07% - o
Jan-00 8 0 0.00% 028% 013} 06% - B Swar
Feb-00 0 n/a n/a 0 34% n/a 05 | 3 | Al CLECS
Mar-00 5 0 0.00% 036% -0.13 e
Apr-00 1 0 0.00% 031% oo0sfi 04% 1 el
May-00 0 n/a n/a 0 48% nfali 03% - . e
Jun-00 o] n/a n/a 054% n/a Q2% -
Jul-0¢ 2 0 0.00% 047% 010
Aug-00 0 n/a n/a 0 73% nla ;01 4
Sep-00 9] nia n/a 0 43% nfaj! 0.0% ~—¢—e—0—0—0—0—0————0¢——90
Oct-00 0 n/a nia 0 30% n/a 3’; 8 8 8 8 8 co_> 8_ 8 8 S 8
Nov-00 0 n/a n/a 0 59% n/a § __E; FE ';“ E‘ § _S, 3 g § 8 §
12 Mo Total] | 25 | 0 1 0.00% | 0.44%)]

271 - No. 88-30




PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

November 2000

Kansas City, KS

Percent of Request Processed Within 35 Days

l Measurementl All CLECs
105 - 01 Number of No. Within % Within Z-Value
Requests 35 Days 35 Days 100%
Dec-99 0 0 nva wa G0% f--mrrer s e e e
Jan-00 0 0 na n/a B0% 1
Feb-00 0 0 n/a na 70%
Mar-00 0 0 n/a n/a 80% + —. ’*ATC’LE’C’;
Apr-00 0 0 n/a n/a 0+ {1 ... Standard
May-00 2 2 100.0% -1000| | 409 | —_—
Jun-00 0 0 nia na 30% 1
Jul-00 0 0 n/a n‘a 20% |
Aug-00 0 0 n/a n/a
10% +
Sep-00 0 0 n/a nfa 0% N N " R
Oct-00 10 10 100.0% -10.00 > o o 6 o o o o o o o o
Nov-00 8 8 100.0% -10.00 2 2 2§ %% 2 2 3 2 3 S
$ 5 8 2 2§53 F8 38 ¢
[ 12 Mo otal] [ 20| 20 100.0%) ° -
Average Days Required to Process a Request
Measurement All CLECs
106 - 01 Number of Average 300
Requests Days
Dec-99 0 n/a 250 |
Jan-00 0 n/a s
Feb-00 0 n/a 200 4
Mar-00 0 n/a
Apr-00 0 nia 15.0 4 | —&— Al CLECs |
May-00 2 2.00
Jun-00 0 n/a 100 1
Jul-00 0 nia
Aug-00 0 n/a 50 1
Sep-00 0 n/a A
Oct-00 10 24.30 O-Om : j g ; [=] 73 é o: <; [=] (=3
Nov-00 8 22.25 2 2 2 ¢ 92 2 ¢ g2 9 2 8 9
@ & ) ° 2 ) 3 3 3 3 8 2
12 Mo. Total | 20] 21.25 | ° v o+ = = <

271 - No. 105-106




PERFORMANCE MEASUREMENT TRACKING

Collocation

November 2000
Kansas City, KS

Percent Missed Collocation Due Dates

CAGED - INITIAL

Measurerment All CLECs o
107 - 01 # Cotlocation # Missed % Missed Z-Vaiue 100%
Projects Due Dates Due Dates 90% +
Dec-99 0 0 n‘a n/a 80%
Jan-00 0 0 nia n/a 70% |
Feb-00 o] 0 n/a n/a
60% + -
Mar-00 0 0 n/a n/a . :—— AllCLECS
Apr-00 0 0 na wal | 50% 7 . - - - Standard
May-00 5 0 0.0% -5.00 40% 1 -
Jun-00 8 0 0.0% -5.00 30% 4+
Jul-00 0 0 na n/a 20% 1
Aug- . -5.
ug-00 3 0 0.0% 5.00 10%
Sep-00 8 1 12.5% 7.50 . . . By I N\
Oct-00 a 0 0.0% so00f [ RSS2
N o @ g ° ° Qg < <° @ 9 9 <
ov-00 4 0 0.0% -5.00 o & & & L X & 3 & & B o2
&5 2228332383832
[ 12 Mo Total | 3z | 1] 3.1%]
CAGED - AUGMENTS
Measuremnent All CLECs o
107 - 02 # Collocation | # Missed % Missed Z-value 100%
Projects Due Dates Due Dates 90%
Dec-99 0 0 n/a n/a 80%
Jan-00 0 0 na n/a 70%
Feb-00 o] 0 n/a n/a
60% +
Mar-00 0 0 n/a n/a —&— All CLECs
0
Apr-00 0 ] n/a n/a 50% ¢ fee---- Standard !
May-00 0 )] n/a n/a 40% 1
Jun-00 0 0 nia n/a 30% +
Jul-00 1 0 0.0% -5.00 20% 4
Aug-00 4 0 0.0% -5.00 10%
Sep-00 6 0 0.0% B0 | e
0% * g » - & < & < g g
Oct-00 4 o} 0.0% -5.00 @ 3 3 S g s 2 3 S g 5 S
Nov-00 4 0 0.0% -5.00 o & & £ I > ¢ 3 & & 3 3
g 8¢ 228233838 82
| 12Mo. Total] | 19 | 0] 0.0%}
CAGELESS - INITIAL
Measurement Ail CLECs o
107 - 03 # Coliocation # Missed % Missed Z-Value 100%
Projects Due Dates Due Dates 90%
Dec-99 0 ¢} n/a n/a 80% A
Jan-00 24 0 0.0% -5.00 70% 4
Feb-00 28 0 0.0% -5.00 60%
Mar-00 2 0 0.0% -5.00 N ——#—All CLECs i
Apr-00 7 0 0.0% so0f| S0%4 | L. Standard |
May-00 16 o] 0.0% -5.00 40% +
Jun-00 1 o] 0.0% -5.00 30% +
Jul-00 a1 0 0.0% -5.00 20% +
Aug-00 51 0 0.0% -5.00
49 10% |
Sep-00 13 0 0.0% BN 10 I R I L AP IR PP P P
o — o & & ————&
0ct-00 4 0 0.0% 500 | R ETE— A4 4 At t—2
Nov-00 4 0 0.0% -5.00 22 2 % 8§ % % 2 % % % S
8 8 &2 2233283 2
[ 12 Mo Total} | 191 | o] 0.0%)
CAGELESS - AUGMENTS
Measurement Al CLECs
o
107 - 04 # Cofiocation | # Missed % Missed Z-Value 100%
Projecls Due Dates Due Dates 90%
Dec-99 0 0 n/a n/a 80% 1
Jan-00 0
0 na nfa 70% |
Feb-00 0 0 n/a n/a
60% T+
Mar-00 0 0 n/a n/a F%
——
Apr-00 0 0 nla wal| [ 50% 1 feeenn :ilag::ris
May-00 1 0 D.0% -5.00 40% + R
Jun-00 8 c 0.0% -5.00 30% 4
Jul-00 o i
) u 1 0 0.0% 5.00 20%
Aug-00 4 0 0.0% -5.00 N
Sep-00 26 0 0.0% B | s S
Gct-00 0 o] n/a nfa 0% g -4~ < g , g g - g < *-
(22
Nov-00 0 0 na o $ 8 8 8 8 8 8 8 8 8 8 8
c ) = = > c 5 <) & - 3
[ k] 3 %3
[ 12Mmo Total] | 40 o] 0.0%] g 8 & 2 2 & 3 3 2 g 8 ¢




PERFORMANCE MEASUREMENT TRACKING

November 2000

Collocation Kansas City, KS
Percent Missed Collocation Due Dates
, SHARED CAGE - INITIAL
Measurement All CLECs
107 - 05 # Collocation | # Missed % Missed Z-Value 100%
Projects Due Dates Due Dates 90% A
Dec-59 0 0 na n/a 80% +
Jan-00 0 0 n/a n/a 20% |
Feb-00 0 0 n/a n/a
60% .
Mar-00 o] 0 n‘a n/a | ——&—— AJl CLECs
Apr-00 0 0 n/a n/a 50% 1 ‘e« -« - -Standard
May-00 0 [o nfa n/a 40% 1
Jun-00 a 0 n/a n/a 30% 4
Jul-00 0 0 n/a n/a 20% +
Aug-00 0 0 n/a n/a 10% 4
Sep-00 o] 0 n/a L I I L L T
0% & . <~ >—)—& & g * &
Qct-00 0 0 n/a n/a 2 8 g g 2 8 g8 8 8 8 8 8
Nov-00 Y 0 n/a n/a 6 & A = £ = & 3 &5 4 g§ 3
§ 8 &2 2§33 383 32
[ 12 Mo Total | 0l ol n/a
SHARED CAGE - AUGMENTS
Measurement All CLECs o
107 - 06 # Collocation | # Missed % Missed 2-Value 100%
Projects Due Dates Due Dates 90%
Dec-99 0 o] n/a n/a 80% 4
Jan-00 0 0 na nia 70% 1
Feb-00 0 0 n/a n/a
60% 1 R T
Mar-00 0 0 n/a n/a —— Al CLECS |
or 1 |
Apr-00 0 0 n/a n/a 50% I Standard |
May-00 0 0 n/a n/a 40% 1
Jun-00 0 0 n/a wa 30%
Jul-00 0 0 n/a n/‘a 20% +
Aug-0Of / /
ug-00 0 0 n/a n/a 10% }
Sep-00 0 0 n/a | B T T
0% g ———& > g ——
octo0 0 0 e e $ 88 8 8 8 88 8 8 8 8
Nov-00 0 0 n/a n/a O s B & o) =~ ¢ 3 > a 3 3
& 3 82 258332 338 2
[ 12 Mo Total] | 0 0] wal
VIRTUAL - INITIAL
Measurement AllCLECs o
107 - 07 # Collocation | # Missed % Missed Z-Value 100%
Projects Due Dates Due Dates 90%
Dec-99 1] ] n/a n/a 80%
Jan-00 0 0 na n/a 70% |
Feb-00 0 0 n/a n/a
60% A
Mar-00 0 [¢] n/a n/a —@— Al CLECs
% 4
Apr-00 0 0 n/a n/a 0% Standard
May-00 0 o} nfa nfa 40%
Jun-00 0 ] n/a nfa 30%
Jul-00 0 0 n/a n/a 20%
Aug-00 0 0 n/a n/a 10%
Sep-00 o] 0 n/a L1} I I R i I I LI L IR I
0% 6——0——4—t——0—0—0—¢—0——+
Oct-00 o] o] n/a n/a 2 2 8 8 8 8 8 28 8 & 8 8
Nav-00 0 0 n/a n/a o c & < < = £ 3 & & 3 3
& 8 & 2 223337 88 ¢
[ 12Mo. Total] | o] 0] nal
VIRTUAL - AUGMENTS
Measurermnent All CLECs o
107 - 08 # Coliocation # Missed % Missed Z-Vaiue 100%
Projects Due Dates Due Dates 90% +
Dec-99 0 0 n/a nia 80% +
Jan-00 o]
0 n/a n/a 70%
Feb-00 o] o] n/a n/a
60% + —
Mar-00 0 0 nia nia [ &—AllCLECs |
Apr-00 1 0 0.0% -s00|| 0% T ‘ Standard |
------ andar
May-00 o] 0 n/a na 40% ~anear |
Jun-00 0 0 n/a n/a 30%
Jul-00
0 0 n/a n/a 20%
Aug-00 ] o n/a n/a N
Sep-00 0 0 n/a n/a e S
Oct-00 o 0 a n/a 0% - g & + 4 *- < < < . g
Nov-00 0 0 n/a n/a % 8 8. 8. 8. 8. 8. 8 8 32 8 8
8%855;5355»353
[ 12mo.Total] [ 1] 0] 0.0%) a = o = = 3 > 3 38 o 2
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